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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 66/S/O/T, Set - on the answer-book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES

(F°gard F*9xmw)

(215-T)
Time : 3 Hours] [Maximum Marks : 100
oo ¢ 3 Koden 8% By ens 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

A ¢ (1) o) EHoo SHHANB orord.

2) B PHD Beronodd Hrdnen & BHD DO BHgRBHE.

Which of the following is not an economic objective of business ? 1
(A) Creation of customers

(B) Best possible use of resources

(C) Economic well being of the employees

(D) Continuous innovations

Bod TS agardo GIug ©BS FgoXo 5B

(A) QAo Hya

(B) 5000 ey a3

(C) &B%he 88 Bon

(D) Qdod80 esdsy Seaen

Overdraft facility is allowed to account holders of: 1

(A) Savings Bank Account (B) Current Deposit Account
(C) Fixed Deposit Account (D) Recurring Deposit Account

458 (@9 JEEgH0 Bod &) rEE TS LRV
(A) P ergoH grer (B) 88otn &IJreBen oo
(C) 2By b Gareen gree (D) 0%80h &arsen gpree
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3 Anita got her shop insured against fire for ¥ 20 lakh. One day fire took 1
place and goods of the value of ¥ 14 lakh were destroyed. Under which
principle of insurance, the insurance company will settle the claim?

(A) Utmost Good Faith (B) Insurable Interest
(C) Indemnity (D) Contribution

©dé &5 sy Srarone T 20 g oh) BHrd DT BowoDHE. 2.86%se
©f) Pa0c0 238 sraronen I 14 oge Jengd S o 52O 0008.0) DA
Lo [F5°80 HHP oW 50000 ATeBP .

(A) o308 DSHE (B) Hér 08
(C) 35 D8I (D) 505880
4  Which is not an advantage of rail transport? 1

(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distance.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distance.

Bo& AS® A& Bew Sarer [HAIredHn S,

(A) 26 8% Sorerd® w0 BwgoS® grd HPHOH BLH FHOLH 1THB.
(B) 28 658 rosrod e Ingos® grd SpHodn SHTPOL $BI6
(C) 28 Saree ST @00 GOEVOS.

(D) 2d s @°o§°®§o BoXrm0 B o8 Sareae b0,

5  Which of the following is a tool of Sales Promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling
Bod AS® IO wHysTe PHGITIS G0
(A) &R Sdooearen (B) 8e3en
(C) weso (D) 3818 esdinso
6  Selling, one or more types of goods through big shops, is known as : 1
(A) Manufacturing (B) Retailing
(C) Large scale retailing (D) Wholesale trade
DG Qs aRor w8l 0B DEND 5w HRPHOD ©s) DDO0ETS)
(A) @ (B) Voo 680
(O) ¢ S65° Dos H38o (D) &% Hs80
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7  The court, that has the jurisdiction to take up all claims and grievances 1
exceeding the value of ¥ 1 crore, is:

(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
graronen 8% 89) 95D Jevdrie Fowoody MoK S BEHeR HEY 0T

H0Q Ko §¥en

(A) @or 368 (B) 2 swaS
(C) &0 EWHS (D) oo &%
8  Under which Right, a consumer can select the best quality goods? 1

(A) Right to Consumer Education
(B) Right to Safety

(C) Right to choose

(D) Right to be heard

Q) &y SeE0 IIGIPE TrHE TregEhd HHOR JobE BS ek
(A)  IIrAerSHe Ay P8y

(B) 58 8y

(C) dods VLD 8y

(D) B sy

9  Self employment means : 1
(A) Serving another person for wage or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it by own his/her
(D) Working as an employee

900 el el

(A) 388 B Berd8 F0 @0 DA BoHESO
(B) 0888 desg eeicowsio

(C) &5 @oevbg,@gé ENSCIRVISIV VoIS lelnlale
(D) &&%hm 9 Bovdo.
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10 'Career' means : 1
(A) Thinking suitably about positive and negative aspects of a career
(B) Work done in different job positions
(C) An occupation with which opportunities for advancement can be availed off
(D) Joining a job
865 eodrr B
(A) 388 S e 80 PBEre eomre HB0D BAD Jorr eSTRoNGE0
B) A @5‘?’56 gvmgf’ D Bowso
(C) DB’ exdsemrody GHGIrNoBRD D)8
(D) &&%gs0s® Bdco

11 State the meaning of Bonded warehouse. 3
0B Agorbe a3 @g@‘l BenHod

12 Explain any three objectives of advertising. 3
PEOde Gng) DB ek dEety AHBoBo.

13 Ranjeet purchased a washing machine for I 30,000. After few days it 3
started giving shocks. Ranjeet approached the shop-keeper, who refused
to entertain the complaint of Ranjeet.
Identify and explain the concerned Right of consumer in this case.

Gozd draronen I 30,000 o8 a0 DHAS ok 88 Sere $ogs I
§°050 (PG00 .50BE ©INE0 GPE) JORBOWT @S B0BS Porg
BBy Bowrd.

&3 B0S* AP FERoD HBoD IHBoBOR.

14 Differentiate between 'Self-Employment' and 'Wage-Employment' on any 3
three bases.

BT Qi SIS0 eErdorr o0 Gardd MBoy BEH GG Ko
Bwrody MHBoWo.

15 Vinay decides to start his own business. Explain any three qualities 3
he should possess to be a successful entrepreneur.

IH0H S FoBore FgIord) [FPSoPoON AGooTEHT)H Je0H HOBZD
BEHFHOAT ASEEAB ©BIF SOGHOVD IPT MG OO AHBoBOR,
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16 In order to start a business, Prerna and two of her friends formed an 4
organisation by entering into an agreement regarding profit sharing, duties
and rights etc. Identify the form of organisation and explain any three
characteristics of it

(e £Box H8° AP DRrdien 8OV TgIroed) [BE0HOBEDN wrere Hodes
o0 FPEN L BNETH T8 JNONT w8 20)0ER) BICIENKTE @8 ISP
e égo“vzgs (080D TPASING), DB Ty oo JHBoBoR.

17 Explain the importance of insurance for the business as well as for the 4
country.

o8 BB0K B8 DI B [@rEnegsy AHBoBoR.

18 Warehousing is a very important auxiliary to trade. Explain its need by 4
giving any four points.

AGON FESgHn BB aedergdd wrer duggEhd dNfoo &Y g ©HHo I8
H0V0HONVD DB TretH IO JHBoH0S.

19 Briefly discuss the 'Sale on approval basis' and 'Sale through tender'. 4
08 (FrENOEY wiEo B Bodd wrgor @dpso MW Hore
epleintele

20 What is meant by 'Entrepreneurship'? Express its importance by giving 4

any two points.
QO ES IR P B0 OB eGSO égégo“aéé SIE) [Pr008°gY

BB,

21 What is meant by 'Business'? State any three characteristics of it. 5
TG0 X BV I Ard S ogEredy Bewhod

22 Describe any five characteristics of Joint Stock Company. 5
o0 8 S0 I I O HETrETO AHBoBOR.

23 Explain any five advantages of 'Knowledge process outsourcing'. 5
20 BN IS FOYOR Brg) B 0 PAreTrol JHBoBo’.
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24 Give any five differences between Wholesalers and Retailers.
S DD DBo DYS HEHOLH o I o Berody Bewdod,

25 "Non Governmental Organisations have undertaken various activities
as a part of consumer movement". Briefly explain any five functions
performed by them.

DAGIFHT I SSgHoBNS® grrorr  [Ha8gsd 0oPey G sEgEerTen
DI, oS B By ooy HHoT AHBOBOR.

26 State any four responsibilities of business towards owners.
OXresdrRD® DY, g0 GInE) I Treurd wrggdoty W% D08,

27 State the advantages of Multinational Companies.
T B0 0RO HOD HEraTo ws%) D08,

28 Explain the following mail services provided by Post offices:
(i) Registered Post
(i1)) Insured Post
(iii) Speed Post
Frpven ©odod & Bod Bond K AHBoBOA.
(i) 820 %
(i) = dgd I
(i) )&
29 What is meant by the term 'Purchase'? Briefly explain any two modes
of it.
S0ty edr 30 JBT ok SRy ddSok Horr JHBoBod.

30 Explain the following responsibilities of consumers :
(i) Proof of Transactions
(ii)) Proper claim
(iii) Proper use of Product/Services

Bod AIGIrAerde adng ergidodn JHdoHod
(i) oadde G
(i) ¥3S e

(iil) &8 Do T eHAITHW.
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